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CROSSOVER PROTOCOLS

I came across a recently published article (attached) about “crossover 
protocols.” This author describes your approach in our class when 
you incorporate on our online discussions, blogs, etc., during our face-
to-face time. I thought you might find it interesting! 

Jill E Mitchell
Spring 2018
EDIT 730



CROSSOVER PROTOCOLS

Perrow, M. (2012). Strengthening the conversation in blended and face 
to face courses connecting online and in person learning with 
crossover protocols. College Teaching, 65(3), 97-105.



EXTEND LEARNING ACTIVITIES 
ACROSS ONLINE AND F2F COURSES 
BY EXPLICITLY CONNECTING IDEAS 
GENERATED ONLINE AND IN PERSON

CROSSOVER PROTOCOLS.

CAPITALIZING ON THE AFFORDANCES 
OF BOTH ONLINE AND FACE TO FACE 
MODALITIES,  THOUGHTFUL FUSION OF 
THE TWO,  TO ENHANCE THE STUDENT 
LEARNING EXPERIENCE 



Social Media
Learning Activities

(SMLA)

Crossover 
Protocols 

in a 
Blended 
Course

Use blogs to 
extend the in 
class activity 

online

Start an ice 
breaker activity 

in f2f class

Engage students 
in a structured 

online 
discussion on a 

specific topic

Invite peer 
comments on 
presentations 

through an 
online peer 
assessment 

form

Finalize 
collaborative 
activity in f2f 

class 
presentations

Create wiki 
space for 

collaborative 
activity

Turn this activity 
into a 

collaborative 
activity in f2f 

class

Comment on 
this activity in 

f2f class to 
enhance learned 

concepts and 
misconceptions

Start an 
individual 

activity online  

Aggregate blogs 
to demonstrate 
group/collective 
knowledge and 

share in f2f 
class



CROSSOVER PROTOCOLS WITH STRUCTURED ONLINE DISCUSSION



CROSSOVER PROTOCOLS WITH STRUCTURED ONLINE DISCUSSION



CROSSOVER PROTOCOLS WITH STRUCTURED ONLINE DISCUSSION



CROSSOVER PROTOCOLS WITH STRUCTURED ONLINE DISCUSSION



CROSSOVER PROTOCOLS WITH STRUCTURED ONLINE DISCUSSION

In class synthesis



CROSSOVER PROTOCOLS WITH STRUCTURED ONLINE DISCUSSIONS

Revoicing involves repeating what students have said, perhaps 
rephrasing it to help the learners tune their language or refine their 
use of a concept (Hmelo-Silver, 2006). 

This can help in clarifying ideas as well as recognizing the 
contributions of the students who have contributed a particular idea.

“questioning, revoicing, making connections, clarifying, 
reframing, summarizing, role playing, meta-talk, and modeling”

This is a strategy that is seen in many inquiry-oriented or dialogic 
approaches to learning (Resnick, Michaels, & O’Connor, 2010).



BENEFITS OF
CROSSOVER PROTOCOLS 
STRONGER, SHARPER CONVERSATIONS
MEANINGFUL, INSIGHTFUL, UNEXPECTED CONNECTIONS
STUDENTS APPRECIATE THE SYNTHESIS THAT HAPPENS IN CLASS AFTER 
AN ONLINE DISCUSSION OR THE EXTENDED COLLABORATION THAT 
HAPPENS ONLINE AFTER AN INCLASS GROUP ASSIGNMENT AND 
OFTEN COMMENT THAT THESE BLENDED ACTIVITIES ENHANCE 
SOCIAL AND COGNITIVE PRESENCEE
ENHANCED COLLABORATION, COLLABORATIVE

Community of Inquiry Framework PROBLEM 
SOLVNG

A LEARNNG EXPERIENCE THAT ENABLES STUDENTS TO THINK 
PRODUCTIVELY INDIVIULALY AND COLLECTIVELY 



BENEFITS OF
CROSSOVER PROTOCOLS? 
STRONGER, SHARPER CONVERSATIONS
MEANINGFUL, INSIGHTFUL, UNEXPECTED CONNECTIONS
ENHANCED COLLECTIVE THINKING AND KNOWLEDGE BUILDING
ENHANCED COLLABORATION, COLLABORATIVE PROBLEM SOLVNG

A LEARNNG EXPERIENCE THAT ENABLES STUDENTS TO THINK 
PRODUCTIVELY INDIVIULALY AND COLLECTIVELY 



GIVES BLENDED LEARNING 
A NEW MEANING



DESIGNING BLENDED LEARNING EXPERIENCES

Rather than thinking of 
blended learning as a 
modality

Designing blended 
learning activities 
using crossover 
protocols 



THANK YOU

NADA DABBAGH (ndabbagh@gmu.edu)
ITL 2018
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